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LINCOLN OFFICE 
SIJITE 500 
301 SOUTH 13TH STREET 
LlNCOl.N, N EBRASKA 68508-2578 
TELEPHONE 402-437-8500 
FAX 402-437-8558 

OMAHA OFFICE 
SUITE 525 
l 0250 REGENCY CIRCLE 
OMAHA, NEBRASKA 68114-3754 
T ELEPHONE -t02-898-7400 
FA."< 402-898-740 l 

HAND DELIVERED 
Ms. Marlene H. Dortch 

WOODS &AITKEN 
L • L • P 

THOMAS J. MOORMAN 
DIRECT: (202) 944-9502 

EMAIL: TMOORMAN@WOODSAITKEN .COM 

WWW.WOODSAITKEN.COM 
ADM11T£D TO PRACJ"/CE ONLY JN THE DISFRJCr Of.COLUMBIA 

PLEASE RESPOND TO WASHINGTON ADDRESS 

June 25, 2015 

REDACTED- FOR PUBLIC INSPECTION 

ACCEPTED/PILED 

DENVER OFFICE 
SUITE 525 

8055 EAST T UFTS A VENUE 
DENVER, COLORADO 8023 7-2835 

TELEPHONE 303-606-6700 
FAX 303-606-670 l 

WASHJNGTON OFFICE 
Sum 310 

5151 W ISCONSlN AVENUE, N .W . 
W ASHINGTON, 0.C. 20016-4124 

TELEPHONE 202-944-9500 
FAX 202-944-9501 

Secretary ~.---= · ~t'·. : .... ~··.~ ~, .... ; ··_, 1:n r·vN·-:~~~,, , .. ..,, . .,,.,,. ... ,, (' 
~ , , · , ·" ) ~ ~~ • f·~~ l • t -.- • f , ·· · · • F i 

Federal CommuhfCati<rrts~ Commission · .:~_;· :· •···• 
445 12th Street, SW 
Washington, DC 20554 

JUN 2 $ 2015 0 R I G f NA L 
F9deral Communttat~m COmmtsSJn 

Office of the Secretary 

Re: WC Docket No. 14-58 
WC Docket No. 11-42 
Submission of Redacted Version of FCC Form 481 and Updated Five Year 
Plan for Curtis Telephone Company (Study Area Code 371536) 

Dear Ms. Dortch: 

Attached for filing are two copies of the redacted public version of (I) the FCC Form 481 
of Curtis Telephone Company (the "Company") which contains the Company's financial 
information ofrequired by Section 54.313(t)(2) of the Commission's rules (which is filed in 
compliance with the Protective Order referenced below) and (2) the Company's updated five­
year plan required by Section 54.313 of the Commission's rules. 

The Company's FCC Form 481 has been electronically filed with the Universal Service 
Administrative Company. Consistent with the Commission's Protective Order, WC Docket No. 
10-90 eta/., DA 15-712, released June 17, 2015 and 47 C.F.R. § 0.459 of the Commission's 
Rules, the Company, under separate letter, has submitted the confidential version of the 
Company's FCC Form 481 which contains the Company's financial information required by 
Section 54.313(t)(2) of the Commission's Rules and the Company's updated five-year plan. 

Attachment 

Respectfully submitted, 

k~;J~ 
Thomas J. ~orman 
James A. O~rcash 
Counsel to Curtis Telephone Company 

No. of Copies rec'd._-'O..__±.__:l-"".._,.­
List ABCDE 



<010> Study Area Code lUSl6 

<015> Study Area Name roRTIS TEL CO 

<020> Pro1ram Year ~01' 

<030> Contact Name: Person USAC should contact 
Julie Ste i<>boU with questions about this data 

<035> Contact Telephone Number: t02419272,I c.xc . 
Number ot the eerson Identified In data line <030> 

<039> Contact Email Address: 
Emall ot the eerson identified In data lrne <030> jetei'1hofftne1>"4t. net 

<100> Service Quality Improvement Reporting 

(complt~ orta~lnd wothhHt) <200> 
<210> 

Outage Reporting (voice,,.1 ___ .., 

I ./ Q<- cheok box if no oul2testo res>Ort 

<300> 

ACC!eIEDZ~IL~D 

JUN 2 S 2015 
Federal Communtcatmns commtsskln 

Ottlce Of me Secretary 

' 
<310> 0::::::: :.~ T I • I I I l .. 

,.,Wdt drsclpflv< , __ L..-1 -..ll!!!!!A!!!!!!!li9!1!!l: 

<320> Unfulfllled Service Requests (bro.;.a::db::a::;n:d:...I -~'=o====:::i---------
./ 

<330> Detail on Attempts (~roadband)I I l 
!--___ __,,..... __ ,..... ______________ .J lottodld.sutpttv.don1,..,.,.1} 

<400> Number of Complaints per 1,000 customers (voice) 

, ... 
<410> Axed [ 0

·
0 I 

<420> Mobile ~f o=·=o=============:. 
<430> Number of Complaints per 1,000 customers broadband 
<440> Fixed ._o_._o ______ ---l 

<450> Mobtte ._o_._o--------' 
<SOO> Service Quality Standards & Consumer Protection Ru es Compliance 

<510> 
I "m"''"·"' 

<600> f,,.;u-.n;.;;ct.-lo"'n"'a::.1lltv""-i""n-'E'"m"'e'"r"'ee. n ... 1cv ..... s"'it"'u.-.at1-.o"'n.-s._ ___________ __, fdrcd 101ttdic11tt tttti/i<Oll01t/ 
J71536neno.pd! 

<610> 

<700> Company Price unerings (voice) 

<710> Company Price Offerings (broadband} 

<SO<P Operating Companies and Afflllates 
<900> Tribal Land Offering$ (Y/N)? Q @ 
<1000> Voice Services Rate Comparablllty Certiflc:atlon 

{complcr. onodied-*'M•~ 

(compleu attoc::hedworhhHt) 

(<omp/cl• •ttodt.d-.b/lctt} 

r1.,... ..,,,,,.. •• 11.dr..i-*' .... tJ 

Ives 

<1010> LI _____________ __________ _,,·--~-
@ 0 (If na~ tltttt la ltld/atU cm/fl<Offon} <1100> Ce~ify whether terrestrial back haul options exist (Yes or No) 

<1110> 
<1200> Terms and Condition for Ufeflne Customers 

(<ompfft• O!t•drld -*Jh•ct) 

(compj• t• otttJdtod-Uh•ctJ 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Role-of-Return Corrlers ojfl//oud with Price Cop local Exchange Carriers 
<2000> (mot; ro htlO¥U <lffi1<•11•~1 

<2005> (comp/<f• '1ftodt.d-1<.Jittf} 

<3000> 

<3005> 

Rate of Return Carriers, Proceed to ROB Additional Documentation Worl<.sheet 
/cited co lf'ttltC'Dt~ cetti/jution) 

(c_,ittt OIT#dt•d-*">ctl/ 

' II / I 

L--.._;_./_,_Jll._ -.:..'--' 

....__1 _ _,ll...___.t _ _, 

./ II ' 

./ II ./ 

./ 

./ 

./ 

1..., 
./ 

,. 
' ./ 

Pagt 1 



<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

<112.> 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

Study Area Code 

Study Area Name 

Pn:>gram Year 

Contact Name - Person USAC should contact regarding this data 

Contact Tele~hone Number - Number of person identified In data line <030> 

Contact Email Address· Email Address of f>erson identified in data line <030> 

Has y()\Jr C01l1J1any received its ETC certification from the FCC? 
If yovr answer to Line <110> ls yes, do you have an existing §S4.202{a) •s 
year plan" filed with the FCC? 

l7lSJ& 

CORUC TEI, 00 

lOl' 

Ju11• S~a:lnh.of f 

t o2.ce,2131 •xt. 

fstetnboffer>ebnet . n•t 

(yes/no) Q _@ 

lvE!sLn_c>J 0 0 
If your answer to Une <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 
S4.202(a) •s year plan" on file with the FCC, as it relates to your provision of 
voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 
CETC which only receives froien support, your progress report Is only 

required to address voice telephony service. 

I mm~~·- I 
Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on Its five-year 

service quality Improvement plan pursuant to §S4.202(a). The Information shall be 

submitted at the wire center level or census block as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) support was received 

How much (USF) was used to Improve service Qll3ily and how support was used to Improve seNice QUalily 
How much (IJSF) was used to improve seiviee coverage and how support was used to improve service coverage 

How much (USF) was used lo improve sef\'ic:e capacity and how support was used to improve ser.1ce capacity 
Provide an E!)(planation of network Improvement targets not met 
in the prior calendar year. 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 

Page2 

Page 2 

I 
I 
l 

l 



Page3 

<010> Study Area Code 31153G 

<015> Stvdy Area Name CORTIS nL CO 

<020> Program Year l01' 

<030> Contact H•me - Per>on USAC should contact re~nllnA this dota J\ll1• Steinhoff 

<035> Contact Telephone Number - Number of~erson tdentlfled in data tine <030> 40 2t892728 axt. 

<039> Contact Email Address - £mall Address of per>oo ldentifted In data line <030> j eteinhott•eehft•t. O&t 

<220> --- - -- --- - --
NOR.$ Old This outage 

Rd ere nee Outa&e Stort OUtoce Start Outage End Outag•End Humber of 911 Facilities Service Outage Affect Multiple 

Number Date Time Date Time Customers Affected Tot•I Number of Affected Description (Check Study Areas Sarvlce Outage Pteventatlve 

Customers !Yes/ No) all that applv) (Yes/No} llesolutlon Procedures 

hge3 



~lf ~.~~~_>Wf~"s-,.;ii'.!'i't:·-·· 

<010> Study Area Code l715l& 

<.OlS> Study Area Name CURTIS T.EL CO 

<020> Program Year 2016 

<030> Contact Name· Person USAC should contact re~i"IJl!s data .JuHe st~ 

<035> Contacl Telephone Nu_l'Tlber-~umber_of p_erson ldentlfled In data line <030> 4024.,2721 ext . 

<039> Contact £mall Address· Email Address of penon ldent1fled in data line <030> 1•teinhottttnebnet. nn 

<701> Residential local Service Charge Efftttlve Date 

<702> Slngle Stotc·wide Residential local Service Charge 

1/l/2015 

1'.95 

Page4 

<703> ~;.. r:~~\ :., ;.-;~ : .. ~~j.;~.$:).,:.-\: .:?~::: ... ;~a~:i:: ;;~y~· :~"f:(.{.~~:::~!';-·~·~!~.cct·.:5 f~~:;:iJ~:,:~ .. ~ :.::: ;:;~~ .. ~-£~~ '.4~1~1-~:r: :~: ~;:=-.; .... ~: · ,\~_~.: ;~·~~ .. ' ',,"!.~-:.:"~ ~- ..-; : • :;J ·f~i:_,;:-;.r: ' ·;.::.;· ; ··~~·~ ~ ~· :;.::,~ ":Jif-2-~· ~·:-;-}~~ 
ltesldentlal loal Mandatory Extended ArH 

State EkchaMe llLECJ SACICETC) ltateTvoe Service Rate St11te Subscriber line Char~e State Unlversal Servlce Fee Service Char2e Total oer line Rates and Fee 

I"'-- -- ,,.I .,. .... ,.i., ....... __ • 

Pag•4 



Pages 

~f~~&~~~:~~:~~:,r~:;.~:i:~ :;;:~ ? 
<010> Study Area Code 31151' 

<OlS> Study /vea Name Cl1R1"l S T&L CO 

<020> P~am Year ~01., 

<030> Contact Name - Person USAC should rontact regarding this data Julle Steinhoff 

<035> Contact Telephone Number- Number ol ~ersoo ldentifled In data line <030> <\02 t8Sll2728 o.xt.. 

<039> Contact £mall Addren · Email Address of person Identified In data line <030> j•1:4.ln)\')ff..,ebnet .net 

<711> ~~~~~~;;-.. ;~_;r.,.!~f:.,.::i'\::2::ffi~-i~:~~-·~!i%;;,. ".~!:f~t~~l:-~~~!?'~~~~:.~'"";t;-;. :.tt ... ,J~ .. :.r.::. ~~~.:\: r,~~~:: -,.t;:_-~~Tu .. ~-: ;;:,. ·:)_~(,;::~- .. .:~~i~~ ~ ,c<l'i "" ..... ~~~~~ .. _:....:~;~. ::~ - , ?~i-·::: ~- ~ ~ .. _~: 

Broadband Service· Usace Allow1nat 
State Reculated Down1o•d Speed Broadband SeNla • Usace Allowance Action T1ken When 

State hthanre (llEC) Re$ldentl1I Rate Fees Total ltate and Fees (Mbps) Upload Speed (Mbps) (GB) Umit Rnched (select I 

c~~ _...__ - - -' - -
l 

-•"V•IVV\. 

Pages 



Page6 

<010> Study_ Area Code 311SH 

<015> Study Area Name _ J:llRU8-TEL co 

<020> Program Year 1ou 

<030> Contact Name - Persoo USAC shoo Id contact regarding this data Julie l!teinh<>H 

<035> ContactTefeph_o11e NUfT1ber-N_umber of person identified In data line <030> •02un12a ext. 

<039> Contact Email Addr'-SS - Email Address of persoo Identified In data line <030> jotelnhoff...,ebnet. net 

<810> Reporting Carrier Cuttb Telephone Coapony 

<811> Holding Company Coneolid•t-•d C:°"l)&Jlie•, lnc . 

<812> Opj!@tl~~riy NII 

<813> ., &11!·2t.~1i~~~ ;t~-~4~j~~.2~ ·: "l'·~~~.::'!-~r:t ;£{~lf~~;. .~-~~.;: ~!~~jJe.;f.:z~J:~iWt.~~-:~~~t§};~~~ ~ .. ~§1~(~~}~t~ti..~:';iJ.,\~3f~) '.'\~~·~i-~£i·~~2 :·2. ·~~-:~~. ·r-·~ · ~:---. ~~~-~~ ~ -:.~t.~lL r~:w, )".·: t ~ ;:::1,_ .. t.-":-: :.: .. l:.f0'if~~ 

Affiliates SAC Doing Business As Company or Brand Designation 

-- See att ~chea worksn1 et--

. 

Page6 



<010> Study Area Code 3'153' 

<015> Study Area Name CURTIS T&i. CO 

<020> Program Year 201& 

<030> Contact Name - Person USAC should contact regardln~ this data Juli~ S t•inhott 

<035> Contact Telephone Number - Number of person identified In data line <030> 4.02t8J27l8 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> jot.oinboffeneb.net .net 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation I I 
1f your company serves Tribal lands, please select (Yes.No, NA) for each these boxes 

to confirm the status described on the attached doc.ument(s), on nne 920. 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) lncludes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasiblllty and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environ mental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and licensing requirements. 

Select 
Yes or Noor 
Not Applicable 

Name of Attached Document 

Page? 

Page? 



<010> Study_ Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should con la ct regarding this data 

<035> Contact Telephone Number - Number of person identified In data line <030> 

<039> Contact Email Address· Email Address of ~erson Identified in data line <030> 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 

pursuant to§ 54.313(g) (Yes, No). 

371536 

CoRrlS TEL (X) 

2016 

Julia Stelnbotf 

<024892721 ""t. 
1•t.einbof ttmebnet. nee 

I --] 

<llJO> Please select the appropriate response {Yes, No, Not Applicable) to confirm the 

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream wllhln the supported area pursuant to§ 54.313(g). 

I ~ .-ul 

Pages 

Pase 8 



Page 9 

<010> Study Area Code 311536 

<015> Study Area Name cmtTIS TEL CO 

<020> Prosrarri Yea,._ _ _ ____ ___ 2010 

<030> Contact Name - Person USAC should contact regarding_tllis da~ _ _ __Julil_Jlt~_t!!hott 

<035> Contact Telephone Numbe~ - Number of person Identified In data line <030> •02•0212a ut. 

<039> Contact Email Address- Email Address of person identifled in data linE!_<030)> _ i•~dllhAf~~n•bnet .n•t 

<1210> Terms & Conditions of Voice Telephony Lifellne Plans 

I mmumo~< I 
<1220> link to Public Website HTTP ..-.nobnet.net 

#Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website llsted, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-Income support, carriers must 

annually report : 

<1221> Information describing the tenns and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

IIZ1 

IJZl 

(gJ 

Name of Attached Document 

Page 9 
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Page 10 

<010> Study Alea Code 
<OlS> Study Area Name 
<020> Program Year C.VRllS tEl# CO 

<030> Contact Name - Pesson USAC should contact regardinJ this data 
<035> Contact TelephoneNumber - Number of person Identified in data llne <030> June stunr>0n 
<039> Contact Em1U Addren - Ema II Address of person Identified In data Qne <030> w .. .,. '' 

0 
'"" • 

}:C-UllUiblf.wneb~ 

Select tl\e appropriate re.sponsas below (Ye.s, No, Not Appr.cable) to note compliance Ha redplent of 1ncremen~1 Connect America PhHe 1 support, froren High Cort support. Hie" Cost support to offset acceu ch1rae reductions, and 
Connect America Phase II support as set forth In 47 CFR § S4.313(b},(c),(d),(e). ll\e Information reported on this form ind in the documents attached below Is accurate. 

Incremental Connect Amel'lca Phase I reporting 
<2010> 2nd Year Certificatlon (47 CFR § S4.313(b)(l)i) 

I I 
r I <201la> 3rd Year Certiflcatlon (47 CFR § 54.313(b)(l)ll) 

<2011b> 

<2012> 
<2013> 
<2014> 
<2015> 

<2016> 

<2017> 
<2018> 
<2019> 
<2020> 

<2021> 

Attadlment (47 CfR § 54.313(b)(l)li} 

Price Cap C1rrterRec•ivin1 Froren Support Certification (47 CFR § 54.312(•)) 
2013 Froten Support Calculation {47 CFR § 54.313(c)(l)) 
2014 Froren Support Calculation (47 CFR § 54.313(c)(21} 
2015 Froun Support Cal01l:rtlori (47 CFR § 54.313(c)(3)} 
2016 and future Froren Support Calculation (47 CFR § 54.313(c)(4)) 

Price cap Canfer Connect America ICC Support {47 Cfll § 54.313(d)) 
Certlflcatlon Support Used to Suild Broadband 

Conned America Phase II Reportlnc{47 CfR § 54.313(e)} 
3rd year Broadband Servtce Certlftutlon 
Sth yeu Broadband Service Certiflcatlon 
Interim Progress Ce<tificatlon 

Name of AttKhtd DoalrMnt(lj u.tll'I Rlqufrtd 1nrOm111ion 

I I I 

I ~=1 

Please check the bo>< to confirm that the attached document(s), on line 2021,contains the required Information I I 
pursuant to§ 54.313 (e)(3)(1i), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anc'1or Institutions to which began providing access to broadband service In the 
precedlng calendar year. 

Interim Progre» Community Anchor lnnitutlons 

I J 
Rime of ltud1ta OOCiimcnQii Uimc Ml'Qutired WOimiOOn 

PaeelO 



(f :~!:tf t;~,''. 
<010> s1vc1y-.c...i. inn• 
<OlS> Study A,.• Nim• --~Tl_S_ _'t_g:L__CQ 
<010> Prot.tam)'u_r 201" 

<l>lO> CoMxt N...,. • Po<oon USAC sllovtd <->ct !YJ~lh_I! °""--~- ____ Jul.1!< J;~einh<>_f_f_ 
<035>-

<039> 

Oft()(,\ ... "°" .. bol- t• note c..,.i-. °"Its ft .. Y9-ll'Rr<ke 'l\>olll'/ pion (...,r .. nl '° 0 Cf1' f 51.101{0)) ond, lor p1ftllly hold nmon, IO"'o~<:M>plla-wtlh lho llnandol 1f1'0rtlol Nq\llr..,.onto '"forth ln'7 
CfR I 5UU(f)(2).1 f\lrthor .. rtfly It.It Ill< fnlormatfon r1ported on lhlJ form 1od m lho documonlr ottoched btlow 111ro1ro11. 

(3010) •rorr•u Report on5 Yetr ""' 
Mllestoo>oC.rtlflcMlon 1'7 CfR§S'-lU(flllKOI 

)11 S:l6nel010.pdt 

Mame of "riat~od Do®mem lls1ln1 Reqii1r..t lnfom1•U•• 

Plea&e chod< tlli• boX lo COf\flfT1' U1at lhe an.oched documenl(a). on lln• 3012 corhins 1l>e required Wormalion p1nuan1 lo 
ClOU) § 54.l13 (1)(1)(11). lhe carrier shall pnMde lhe runber, namea. and addresses ol comm..nily - lnstllillo<ls to which began 

p.-0\/ldlng access to llroadblWld 10Moe In 1he preceding calendar year. lZl 

13012) ConYnuo~y Mchor lostltutlo11s {47 CFR § S4,31S(f){l)(llf) 

I """~•u.,., - - ---- ·1 

(30lS) ••vour<omponv 1 Ptlv>lelyHold RORC.r~r(O O:R §SUl.3(1)(21) IY•sl,.ol • . 

H•me or Attadutd OocuMllM Ustfl\I ftequlrtid lnformltlon ~ ~ 

(301') llyoi,doe1yo..<comc-yrtc1hoRUSIN"'>lrooort (Yetlllo) · e 
Ple<1ae check these tiox11 lo connrm lhal the Qltached document(e). on Mne 3017, conlolns 1118 required lnformaUon pursuant to§ 6<1.313(1)(2) c:cmplfance requkes: 

(301S) £1o<b-onl<coP'fOIU...lronm•IRUS11port&IO,.....t1-.RAipQrtfor ID 
Tal.-olto1lon1 eor--i 

13016) Oocumont(s) for Betance Sheol, Income Statement and Statement or Cash Rows !Cl 

(3017) lftf'Mt rHpons1 ls: .... 1onIM301411 1tt.c:P.vour com.pany's AUS annu•t 
reiPCrt •nd •II requlfed doo.tm..ntaUOn 

(3011) trlh•f9SllOn&0 b•o onQno 30l<l, lsvou• oomponv oudlUd? 

Name of Attiid\edbOc.umtnt liWnt Req,,..ftd lnfOrMallon 

0
-rt'::\ 

(Yes/Ho) ·~ 

(3019) 

If the ruponH ts vu on Uri• 3018. l>IUM" check the boxes below to 
confirm your submfsslon, on ftne !026 pursuant to§ S4.J13(f)(2J, contains 

iw... • <OVfof\lltlr ••dittd fkl...ual-..,,.•l;orlll • lln>ndal rtj>O<t Ina formatcoo--1>1oloftUSQpomk& Rtpo<t lorTtlecormwnl<Jtlou CJ 
13020) 000,Jmenl(s) for Belanoo SlwHll, lnc:omo SlloltlMlll •nd Sllolomenl of Cuh Flows 

00211 Management teller and audit o'*11on issued by Iha r.dependert certlled pulllc aocoootant thal pelfomted hi c:ooipants tlnatldaf audit 

fftM retPorue Cl no on llne 3018, plHH d1edt tM bol(t'f betow 
to confltm vour 1ubm1Jmn. on lno 30'2& """'"nt to § S4.313(f)(~. 
contlln.s.: 

(3022) Copy of \hWfinam:lll statement which has betn tubject lo ,eview by 1n 
~eprtnd•nt ctftifled pubhc .uountant; or 2) a nn1.ndal r•Port h\ • 
lorrn1t compinbJot t·oRVS Ope~--~ forlcltcommunk:a'lloM 

D 
D 

rn 
8orfOWUl1 

(3023) Vl\dertvtnt lnfol"l'l\•Uo" ""bfect•d to• '•-Acw by tn Independent c.,U~ed rn 
~- rn (302A) Ol'ldert;ll'\I tnformanon Wb.ftettdtoen otncercertltaUon. l[iJ 

(S02S) Document(s) lor Balance SllHl. Income SIJllomenl •nd Stalement or ir"'"!!!J""'flow!""".,._ ___ .,.,.._,.~,...,..,_.--_.,--,----------°' 
371536u.el026 . pdt. l 11Sl6nel026 .xl•• ' 

(3026) Alt>Ch lh• wo.iuh .. t lbtlnc rtqund lo1'lfm111on 

Name ol Attach.a Ooc.um~H.btina f\cqvlced lnforml~w.n 

•>c• 11 

hc•11 



~ --~ - ~ ._. ___ .. ~~- .-_.,_. . ·•·· 
<010> s~ Aiu c.ocs. ~nsH 
<015'> stud_'W_~!_f!•~ OJ'Rt'lS 't~ CO 
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Financial Data SUftlmary 

(3027) Revenue 
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<010> Srudy Nea Code 371536 

<015> StudyAru Na~ cuuu T&L co 

<030> Coni.ct Nome ·Person USAC should contact reg>rdlnc this datl Julie Steinhotf 

<035> Contact Telcphont Number· Number of person Identified in cbto llne <030> •02ou12a •X1: . 
<039> c:on11ct Em•il Addl.ss • Emall AddrUJ ol person identified In do ta llne <030> j ndn.hoftome.bnot . Mt 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS F1LING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or ll Reciplenu 

1 certify that I am an officer of the repottlnr carrier; my responl.lhilllles lnduda trulll'ing the auurocy of the annual reportfns requlremenu for unlvers•I service aupport 
recipients; and, to the best of my knowledce, the lnformotlon reported on this form and Ill any attachments Is t=rate. 

tqme of Reportlnc Carrier. CIJRrIS TEL CO 

Sl1Nture of Authorized Officer: CEJ!TIFUD OllL1N2 Oare 0'123/ 2015 

Printed l'lllrn• of Authorized.officer: WeJldy rut 

inrlt! ot posltlon of Authoriled Offk:er: Pruident 

Telephone number of Authorlted Officer; • 024892728 ext. 

Study Arn Code of Repottin• Carrier; 371536 flilnf Due Dote for this form: 07/01/ZOU 

l'onon• willf'*t m>klrc flls .. utame<rts on thlt form .. ,. b< .....,ishod by ftM o< lomftun und«t Ill• Commun0t1ons Ad of 1"~ 47 U.S.c. H ~ 50'(bl or line or lmptlonmant 
underTltf118ofll>t Unfi.d St>,.s Codo.18U.S.C. I 1001. 



Ptgt 14 

<010> Stud Atu Code 3?15)6 

<01.5> Study Atta Nome CURTIS TEL CO 

<020> r.m Yeer 201' 

<030> Conttct Nome - Peuon USACsho\l!d c:ont11ct rocardlnr this data Jiilie Stelnhof! 

<03S> Co~ctTtt.phont Number· N""'ber of person idtntlfltd in dott Dne <030> 4024 892721 e.n . 

f s c.einbot:fhel>n:e.t . net 

TO BE COMPLETED BY THE REPORTING CARRIER. IF AN AGENT IS FILING ANNUAL Rf PORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting carrier 

I ct<llfy #lat llf• m• of Aii•n" is authorized lo submit lhe lnlorDl&IJon reported on bu.alf of tho reporting e&rJier. I 

..iao cutify ~t I am an o!licor of Iha repot1ing .. rr1.,, my ,.,ponslbllmu Include onswlng the acc.incy ol lllo tonual da!a roponlng ntqy1-nls pr0¥ided lo i... 1uthori•od 
agel\t; and, to tho boot of my knowledge, Ibo reports and data provided to the •-lud agent~ .ceurate. 

Name of Authorized Aatnt: 

Nome of Aeportjn« carrier. 

Sl&noture of Au1homed Off'ocer: 0111t: 

Printed name of Authorl1od Officor: 

lltl• or oosltlon of Authorhed Offlc:or: 

Tele""""" number ol Aultlortltd Olllcu : 

Studv Area Code of Rooortlng Corrier: f lnnr Due Ooto for this form: 

Porsoru wtUfvlly,,,.ldn1 labt >tatemenlsont~lrformcon bo punlshtd byOnoarforl•lture undtrth•CommunlcltlonsAct of 19,., 47 U.S.C. t§SO~ SOljbL ... r.,. orlm;>rlsonmvlt 
underY-r!lo l l ofthe UnltedSU!o> Codt, lll U.S.C. S 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Arent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Canier 

~ os aient for th1 reportl"I carrier, carUfy that f 1111 tutllorited to submit tit• 1Mual reports for unhr9rul nrvtu suppon recipients on behalf of tlte rtpOrting carrier; I h••• provided 
tlte dtt1 reported hoteln based on dll• prnvidod by the reportlnr cam.r; ind, to the best of my knowlflfge, the lnform1don reported hrtln is 1ccurate. 

Nome of Re~rtfrw Oorrler. 

Nome of Alllhorl<ed Aaent or Emolovoa of l\«ent: 

Slrnature of Authoftttd ArMtor EmoloY<• of Arent: Otte: 

Printed name of Authorized Aa•nt or Employee of "-•nt: 

lret.ohone number of Authorized Annt or Emo!..,.. of M•nt: 

Stuctv Arn Code of Reporting C.trier: FlllM Due Oa c. for thls form: 

r;:;;;;;;.-... ;~;t, ..... ~ hitsc .;., • ..:;.., ~;;;; for1!1can-;;;,;;.;;.; by llA• ;,. forluur~ .,:a-;;,;.~.l<>t~::..., of 1934, nu;,~ H ~;,-~L .,~ .,~-;n.n u•do;;;.;_-1 
! llofthe VnAedStotesCocto. iau.s.c. 11001. I -- -- --· - - ·--·- ' 
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<010> Study Alea Code l7U3' 

<OlS> Stu~ Area Name CORTIS TEL co 

<020> Program Year 2ou 

<030> Contact Name - Person USAC should contact regardln!Jhls ll_!la_ Julie Stelnhotr 

<035> Contact Telephone Number -_Num~er of 11erson identlfled In data line <030> •02•Hn21 ext. 

<03!» Contact Eman Address - Email Address of person ldentlfi~d In ~ata fine _<030> . 11teinhoff.,,..•b,,.t. net 

<701> Residential Local Service Charge Effective Date 

<702> Single State·wlde Residential local Service Charge 

l/1/2015 

u.,s 

<703> 

--~ .. :~~':..~~.!.:.:-.! .. · .. :.~:u"'~- .: ~= 1• :: •• :~;~~tJi. - · ._·_ ;9K"M~.~~::~:~ ~-~1·~\".~::~~- .. ·~. ~.>;.: r·~..:..r;::ii}f0-3'.i~ ... ;+=~~ir_--_-:.;~·· .t.~:;'1r~:~~~- : ... 'r/~,,.: .. ,.~-~ ;--- - ·: -7.i.,,.;;: -~· • . {__ : -- :.o < ~-. ~~"->t~~--~~~0~·~?1~ 
Mandatory £1ttended Area Residential Local 

Sta ta Exchange I IUC) SAC(CfTC) Rate T""'" Servke Rate State SUbsalber Une Charttc Sbte Unlvenal SeMce fff Se<vlce CharH Total Der Pne lhtes and Fee 

Ill Curtis tR 19 .95 ~.o 1.3' o . o 21.H 

,,, 



~Y::~~~~flpi.~JJ~'{~~ir:·:_j_~· 
<010> Study Area Code 3US36 

<015> Study Area Name CURTIS UL CO 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Julie Steinhoff 

<035> Contact Telei>_hpne_NuJllber_- N\lmber of person identified In data line <030> 402t&,ll21 ex.t: . 

<039> Contact Email Address - Emal! Address of person idenllned In data line <030> jatciftl\oft•oebnn. net· 

<711> . 

State EMchangt? (IUC} Residential State Reculated Total Rates Broadband Service - broadband Service Usage Allowance Usage Allowance 

Rate Fus and Fees OOwnload Speed Upload Speed (Mbps (GB) Action Taken 

(Mbps) When limit Reached {select} 

112 AJ.L • Ala Carte s,.H 0 . 0 U.95 s.o 1.0 
''"" . 0 

Other. No t,.JMi t on us•;• •llO\fAnce 

H.B 
A.LL - Al• C•rt• u.,s o.o U.95 10. 0 1.0 99'99'.0 

OtMr, Po Li.Ut on uaa9e allolfance 

NB 
ALL • Al• Cart• 8' .,s o.o H.9S 1S.O s.o """·o 

Ot.b&r, Mo Lita.it on u.a•9• aUO'f&nc:• 

Nlr N,,t,, • Ala Carte 
U . ts o.o U . 95 20.0 10.0 ,,,,,,.0 

Otl~•¥", No t.lft\it on usage allowa.o.en 

Nl! 
ALL • 3undle oth&r, No Li•it on u.e•s• allO'-'Anee-

(0.0 o.o •o. o s.o 1.0 999999 . 0 

11£ ALL • llW>dle ss .o 0.0 ss.o 10.0 1.0 99,,99 . 0 
Ou.er, No Li•it. on u••9• •llow•nce 

Nll 
ALL • BW>dl• 

15.0 o.o 75.0 15.0 s.o 
Otber, Mo L1'1ii t on usage allowance 

9999'9.0 

MS 
AU. • .Bundle 

85.0 0.0 es.o 20.0 10.0, ,,,,,,.0 
Otbe.r, tfo Lh•it on u.s.-ge allowance 

II& AU, • Al.a C•t"t• 2so.o o.o 2SO.O 20.0 20.0 ,,,,,,.0 ~her. No LlRUt:. OD U••;• all,1w•nc:• 

ME 
ALL - Ala Carte 

300.0 o .o 100.0 tO.O 40.0 999'99.0 
Other, tro L1•it on usag• a.llo-.tanee 

NS ALL • A.1& Cart-• lSO.O o.o JSO. 0 so .o so.o '9'9'9.0 
Otb•r, No i.ltdt on Wl•9• •llowancc 

Jj£ 
ALL .. Al• Carte soo.o o.o soo.o 100.0 100.0 ,.,,,,.0 

Other. No Lim.it. on usage allowance 



<010> Study Area Code 37153, 

<015> Study Area Name CURTIS TEL CO 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact resa!dlng this data Julle StoinllOtf 

<035> Contact Telephone Number - Number of person identified in data llne <030> 4G2-tl91'129 •xt. 

<039> Contact Email Address - Email Address of person ldentifk!d In data line <030> jateinboff9nabne:t. n•t 

<810> ReQO_rtlrlt Carrier Cui-t.i• Telephone Coenpa.ny 

<811> Holding C~pany_ C'onsol ldatad C09Penie•. lpc. 

<812> Operating Company tlA 

<813> ~~~~~~11~lt~1f~.«~-~:v~k~ ~r~tvJ~ ~~f"s~~i:f).!il-?..:~=~~~.irrr~ws4~~~~~l'e:.~~i, .. ~~~~~~~~J{:;..i.:e~;~ &1 i~{{;: ~1JijJ~~d4~1 ~~~t~}t~r;t~~.irJ.1Jt:t ~~~ ~- !~·:;?J:::; r~- e~LJ:~.. -~;:t .. ~ :~d 1:~·~::J~<:. ':,£~~-:i~~:~k~1~.: 

AfRliates SAC Dolnc Business As Company or Br1nd Designation 

Consolidated Telco, Inc. 311530 

Consolidated Telecom, Inc. 371562 

Consolidated Teleohone Comoanv. Inc. 371532 

-= 
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Curtis Telephone Company, Inc. -Annual Progress Report 

Overview 

The Company provides this Annual Progress Report pursuant to 47 C.F.R. 54.313 to report on its 
five-year service quality improvement plan prepared pursuant to 54.202(a), including maps 
detailing its progress towards meeting its plan targets, an explanation of how much universal 
service support was received and how it was used to improve service quality, coverage, or 
capacity, and an explanation (if applicable) regarding any network improvement targets that have 
not been fulfilled in the prior calendar year. 

The Company provided its 5-year plan based upon then-current and reasonably anticipated 
circumstances. These circumstances, by way of example, included the level of recovery and 
revenue that the Company believed, in good faith, it had projected in each of the plan years. 
These projections were based on the Company's understanding of the regulatory regimes, 
Universal Service programs and intercarrier compensation requirements applicable to its 
operations. As the Company noted, should these anticipated circumstances change or the results 
of such programs and requirements differ from the Company's projections, the Company's plans 
may change. This same analytical construct was used by the Company in developing this 
Annual Progress Report and the same caveats are applicable to the good faith estimates provided. 

The projected J>lanned capital improvement (CapEx) over 5 years for the Company is 
approximately - · For calendar year 2014, and in addition to the capital improvements 
planned in the wire centers to provide access to facilities that allow subscribers to have service 
meeting the 4/1 Mbps standard, the Company incurred approximately - in depreciation 
expense and approximately - in on-going maintenance and operating expenses (OpEx). 
These types of expenses will be incurred by the Company during the 2015 to 2019 calendar 
years. 

Annual Progress Report: For areas with Planned Capital Improvements in Year 2015 

Initial 5-Year Plan filed and submitted in June, 2014 by the Company in response to 
July t; 2014 deadline · 

Jn its initial 5-year plan, the Company described its overall proposed improvements throughout 
the entirety of its service area to provide subscribers broadband service meeting the broadband 
standards based on proposed improvements and/or upgrades to the network by the end of 
calendar year 2019. In this Annual Progress Report, the Company updates that infonnation 
related to specific areas contained in the Curtis Wire Center (exchange) which is the target area 
for current and planned upgrades for 2015. The Company recognizes that the Commission has 
raised the broadband standard to l 0 Mbps downstream/I Mbps upstream and the Company is 
currently evaluating how best to achieve this standard. However, the Company believes that the 
improvements outlined herein for calendar year 2015 will help achieve the revised standard for 
broadband. For those locations currently not l 0/1 capable, the Company will attempt to meet a 
request for such service based on the "reasonable request" standard established by the 
Commission. 

of outside plant materials has been ordered and received. 
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Curtis Telephone Company, Inc. -Annual Progress Report 

Approximately • of central office equipment has been ordered. 

FCC Form 481 Line 113: Maps detailing progress towards meeting plan targets 

The maps contained in Appendix A-1 show census blocks in the exchange (or exchange area) 
with locations capable of 4/l broadband service as of June 1, 2015, with locations capable of 
10/l broadband service as of June 1, 2015, and census blocks where planned capital 
improvements are scheduled in year 2015. 

FCC Form 481 Line 114: Report how much universal service (USF) support was 
received. 

Table 1 below contains the amount of universal service dollars booked by the Company for (A) 
Year 2014, (B) January through April (most recent month available prior to preparing filing) 
2015, and (C) estimated portion of USF dollars attributable to capital expense/operating expense 

The methodology used to develop Table 1 is a function of the Company's investment levels and 
maintenance and operations expense levels for 2014 as further explained in Table 2. The 
Company has used these categories based on the applicable account balances to which federal 
USF dol1ars are intended to be used, i.e., those accounts that reflect the Company's costs for 
provisioning, maintaining and upgrading of facilities and services associated with the Company's 
provision of universal service. In doing so, and in the absence of Commission direction to the 
contrary, the Company has developed what it believes to be a reasonable, good faith 
methodology regarding how it should allocated federal USF disbursements. 
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Table 1 - Universal Service Support$ 

~ Curtis Telephone (371536) 
:2014Jan-Dec Booked Amt 
~-···-· ··---···--··· ··------· --·* ..... -

j~·n -20lS-B~k~d .A:~t~ -· --··· ·-~--·--·-· ~ i .. ..~ ---~--~~:. __ L~ ..... : __ ··-·--· . 
. ··f: .. FM~a .. br. ---~---.... ·~-------·-·-· .~ .. · ... ~~~-~~:.·:~·::~.~::,_:_-•• ~~~;&: i ................. ·-···· ···-··1··- -- ......... ,_ , ..... ~ ... 

; 

:-Apr ...... ...................... - ... ·-··-............. -·········-· .. ···-.re ·-·- ............. --···· ····· ···>-·····-···· · · · ..... ...... · .. . 

~ M~y .... . .. . . .. .. -.... ... . ..... . .. . ... T $ .. -.............. . 

:.-r~~~t:;~·~=·M;y"2ois·· .. :-=.:.·::::-~::.::.~~-..::: .. · .. ~:~.Ji .• ~ .. iiiiiitiC:iiiiiiiC:iiiiiiJ 
"'-derived using Table 2 percentages on lfoes 22 and 23. 

Table 2, below contains expenditures for provision maintenance and upgrading of facilities and 
services supported by federal universal service funding. The estimated percentages contained in 
Table 2 were used in response to Lines 115, 116, and 117 of the FCC Form 481. 
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Table2 

...... _ .. ·-·--· __ ..... ..___;;;S.;...A;.;;;C'"-'3"-'7...;1;;;5;.;;3...;6'---

.. ... . •..................... ·····················-···-·······-··· ............... ···- ;. 2014A':!:lt_-. ··' 
'. .1 . Total ~e~~-ork ~uppo_~_.E.><p~~se ·---···-- .. ···-···-···- · $ .... ----- _1 

L ... 2 __ Total Gene_ral _Suppo_rt .~penses .... _ ...... $ 
. 3 ! Total Central Office Switching Expense , $ 
! 4 i Total Central Office Transmission Expense ; $ 
'···-· .......... •• •• • - • • 4.,. • ..... .......... .• 

5 . ) Total Cabl e and Wire Facilities Expenses ... . ; $ 
6 r Total Depreciation & Amortization Expenses i $ 
··7 .... ~T~tal Expens.es .. Attri·b~t·abte to Capita·, ·· ··· .......... ; $ 

. ' 
r··-"i3" ·rrotai -f.Je.twork Operations .. &-penses. . ................... i ·s. 
! ....... 9. ··-:··Total customer.operatio.ns Ex.p.ense ................ · .... ··· \"$ 
!'. ··10 ··rr-o.ia·;· corporate ·operations -Bcpense~ ..................... rs 
;· ·11 ·}TO'ia1 expensesA.ttrib~·tab.ie. to operati-ng........ .... ! s 
. . ': . . ........... l'' 

.. .. -............. ---: 

-· 

.. ......... .\.......... . ............... ·-······· .. ·-··· ············-················· , ............... ....... ---·· """~::iiiiiiJ 
12 'Total Capital and Operating Expenses i S .... ·"'·" . .. ... .. ' • . .. ·- . . . . ... . .. ......................... ... . 

; 

r·:· ~!- ··~;,.~:!:~0£:~~:~~£~~~--~~~=:i~~;:,:::· .. :~::.·~ :-... ·~-·~:: ~~:··--- .. · -~ ................. ::-···-- ·1 
:· ··1s .. : · .. Total ·cer;t:ra1 -ottice: Tra'nsmrssion·-·· ·- - ··--- ·-... $ .. -· ·-.. -------1 
: . . ... . .... ···-·-····· .. . ............ ··+ • ·---- ' 
· 16 ; Total Cabl e and Wire Facilities Assets _ .•.. .. . S ~ 

17 Total Additions $ 
--:. .. ·----.. -----········-.... ··-·.-·-~ .. ·-- -· _., ., ...... _,,_. 

-··l -19-.. ~·cap;·~-Additi~~-~ -~ o;p;.-···· ............ ·· -·~-· --··- ·~--- ·- s · - · ---··· 
~ .. 20 '. All_ ~penses_excl D~pr -···-·-··-····-··--· __ .............. .. ' $ 
; 21 .Total $ 

f 22 ~.% attrib.:;ta.b1.e -~~ ¢~:pit!'l(e_~P.~.ndltures .. . -... .·-.r----~~ 
[ "23 i % attributable to Operating Exp _ 
; 

l . -........ L ........................ · ~····-·· ··· ......... .. ·-····. ...................................... . ............................ , ........ ·-···~· -
l 24 12014$ used for Service Quality I $ 
l 25 l 2014$ used for Service Coverage . · " ... · ! $ 
r·2s h o14 $ useci .. for se;,:;i~"e··c~paaq;· ......................................... rs 
f .... : ......... ~f ................ :· ..... ~~: .... ~ .. : ..... - ~: .. ... ::_ ... ~.:: ... ~·~ .... ~.· ... : .... ~:.·:.-.::.·~ .. -.-... ·-.·:::~.~·.-.· .. :·:.·.~·~ · $ ....... . 

'. ~ ... ~7 .. · Est. % of USF used for Service Quo/It 
! 28 Est.% of USF used for Service Covera e 
' 29 Est.% of USF used for Service Ca acl 

" 30 Est. 2014 $of USF used for Service Quo/It 
Est. 2014 S of USF used for Service Covero e 

$ 
$ 
$ 

FCC Form 481 Line 115: How much (USF) was used to improve service quality and 
how support was used to improve service quality. 

The Company estimates that approximately . or - of 2014 USP dollars it received 
was used to improve service quality. The Company submits that, for its operations, service 
quality is reasonably considered to be related to the Company's maintenance and operations 
expenses associated with its network. The Company submits that these expense categories 
reasonably reflect what the Company undertakes to meet those network quality objectives and 
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capacity requirements necessary to serve and meet the needs of its customers. In the absence of 
Commission direction to the contrary, the Company has aJlocated of its maintenance 
and operations expenses to this "service quality" category and to the service 
capacity category (FCC Form 481Line117, below). Based on the Company's objective of 
meeting it customer's telecommunication services and advanced telecommunication service 
needs, the Company believes that the estimated percent of universal service funding received in 
2014 that was spent on maintenance and operations represent a reasonable and good faith 
estimate of the percent of universal service funding that has and will be used to improve service 
quality in 2015. 

FCC Form 481 Line 116: How much CUSF) was used to improve service coverage 
and how support was used to improve service coverage. 

The Company estimates that approximately. or - of2014 USF dollars it received 
was used to improve service coverage in those wire centers/exchanges where the Company 
provides telecommunication services and advanced telecommunications services. The Company 
submits that, for its operation, service coverage is reasonably related to the Company's capital · 
expenditures (i.e., new network upgrades and deployments, and the overall depreciation expense) 
as those investments are related to the Company's ability to extend (and thus improve) service 
coverage from that which the Company's network was previously able to provide. As a result of 
the expansion and network deployments that the Company had undertaken and continued to 
undertake as a result of its 2014 expenditures, as of June I, 2015, • of households have access 
to 4/ 1 or higher broadband service. The Company believes that the estimated percent of 
universal service funding received in 2014 used for network upgrades (including depreciation) 
2104 represent a reasonable and good faith estimate of the percent of universal service funding 
that has and will be used to improve service coverage in 2015. 

FCC Form 481Line117: How much CUSF) was used to improve service capacitv 
and how support was used to improve service capacity. 

The Company estimates that approximately. or - of 2014 USF dollars it received 
was used to improve service capacity in wire centers/exchanges where the company provides 
telecommunication services and advanced telecommunications services. For the reasons stated 
in response to its explanation regarding FCC Form 481 Line 115, above, the Company believes 
that the estimated percent of universal service funding received in 2014 that was that was spent 
on maintenance and operations represent a reasonable and good faith estimate of the percent of 
universal service funding that has and will be used to improve service capacity in 2015. 
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Curtis Telephone Company, Inc. 

Certification of Compliance with Applicable Service Quality Standards and 
Consumer Protection Rules 

Service Quality Standards 

The Company: 

• Provides voice grade access to the public switched network. 
• Provides flat rated local exchange service with no additional charge to end users. 
• Provides access to the emergency services provided by local government or other public safety 

organizations, such as 911 and enhanced 911. 
• Provides toll blocking and toll limitation services. 
• Advertises the availability of its _services and the charges using media of general distribution and 

on its website. 
• Maintains a business office providing customers with access to a customer service representative 

either in person or via a local telephone call or toll-free telephone number during normal business 
hours. 

• Directs after hour calls to the Company's help desk. 
• Directs trouble reports to the on-call technician. 
• Tracks all service orders to ensure they are completed in a timely manner. 
• Measures its service connection and service interruption performance on a regular basis. 
• Trains employees to: 

o Answer all incoming calls promptly. 
o Respond to all inquiries for information promptly and courteously. 
o Investigate thoroughly all customer complaints and handle appropriately according to the 

Company's guidelines for resolution of customer complaints. 
o Be knowledgeable about products and service offerings so they can assist the customer 

with selecting the best service option. 
• Has a process for periodic inspection, testing and preventive maintenance of its equipment to 

permit the rendering of safe, adequate and continuous service at all times. 

Consumer Protection Rules 

The Company has established operating procedures designed to facilitate compliance with applicable 
consumer protection rules which include compliance with the Customer Proprietary Network Information 
(CPNI) rules. The operating procedures include: 

• Appointment of a compliance officer. 
• A manual detailing the specific procedures for protecting consumer information. 
• Employee training on an annual basis. 
• A disciplinary process for improper use of consumer information. 
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Curtis Telephone Company, Inc. 

Functionality in Emergency Situations 

Back-Up Power 

The sole central office/exchange in the company is equipped with a propane/natural gas 
powered generator which is capable of provtding a minimum of 7 days' of emergency back-up 
power. Additionally, the central office is also equipped with 12 hours of emergency DC battery 
backup. The initiation of the Company's battery back-up capability is triggered when the network 
identifies the existence of a loss of power. Finally, 100% of Digital Loop Carriers (DLCs) 
deployed in the field are equipped to provided 12 hours of emergency back-up power. The 
company also has access to approximately 36 portable standby generators that could be used 
throughout its network to provide emergency power. 

Rerouting of Traffic around Damaged Facilities 

The company operates a transport system where the main routes consist of a self-healing 
protected fiber optic ring with redundant facilities between all exchanges and alternate routing 
capability to meet point locations. 

Traffic Spikes 

The company's switching system and fiber based transport network is capable of managing 
traffic spikes within their network in emergency situations. Under normal operating conditions, 
switching system capacity is available to handle significant traffic spikes that may occur 9uring 
emergency situations. The company's fiber optic transport network uttlizes Ethernet technology 
with scalable intra-network trunking to handfe traffic spikes during emergency situations. 
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Curtis Telephone Company, Inc. 

Nebraska Telephone Assistance Program Terms and Conditions 

Nebraska Telephone Assistance Program 

The Nebraska Telephone Assistance Program (NTAP) is available for qualifying customers of 
Curtis Telephone Company, Inc. NTAP assistance reduces the cost of basic, monthly local 
telephone service. Eligible consumers can receive up to $12.75 per month in discounts. In 
addition, the Federal Universal Service Charge is not assessed to consumers participating in 
NTAP. Toll Blocking prevents the placement of all long distance calls for which a subscriber 
would be charged. Toll blocking is avaifabfe to eligible consumers at no cost. Also, by choosing 
this option, consumers are usually not charged a deposit. 

NTAP is administered by the Nebraska Public Service Commission. 

NTAP Eligibility Information 

Program Based Eligibility 

To qualify for NTAP, subscribers must either have an income that is at or below 135% of the 
Federal Poverty Guidelines, or the subscriber, one or more of the subscriber's dependents, or 
the subscriber's household must receive benefits from one of the following assistance 
programs: 

- Low-Income Home Energy Assistance Program (LIHEAP) 
- Federal Public Housing Assistance (Section 8) 
- Medicaid 
- Children's Health Insurance Program/Kids Connection (SAM, MAC or EMAC) 
- Supplemental Nutrition Assistance Program (SNAP); (formerly the Food Stamps Program) 
- Supplemental Security Income (SSI) 
- Temporary Assistance for Needy Families (T ANF) 
- National School Lunch Program Free Lunch program 
- State assistance programs (if applicable) 

To receive an NTAP application, contact your local Health and Human Services agency 
caseworker or the Nebraska Public Service Commission, 1200 N Street, Suite 300, PO Box 
94927, Lincoln, NE 68508-4927, Phone: 402-471-3101 , Toll Free: 1-800-526-0017 or 
https://ntap.gisworkshop.com/ 

NTAP applicants must present documentation demonstrating eligibility either through 
participation in one of the qualifying federal assistance programs or through income-based 
means. 

Acceptable documentation of program-based eligibility includes: current or prior year's 
statement of benefits from a qualifying state, federal or Tribal program; notice letter of 
participation in a qualifying state, federal or Tribal program; program participation documents; or 
another official document evidencing the consumer's participation in a qualifying state, federal 
or Tribal program. 

Income Based Eligibility 
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In addition, consumers are eligible for NTAP if their household income is at or below 135% of 
the federal poverty guidelines. 

2015 Federal Poverty Guidelines - 135% 

Household Size 48 Contiguous 
States and D.C. 

1 $15,890 
2 $21 ,506 
3 $27,122 
4 $32.738 
5 $38,354 
6 $43,970 
7 $49,586 
8 $55,202 
For each $5,616 
additional person, 
add 

Acceptable documentation of income eligibility includes: prior year's state, federal or Tribal tax 
return; current income statement from an employer or paycheck stub; social security statement 
of benefits; Veterans Administration statement of benefits; retiremenVpension statement of 
benefits; unemployment/workmen's compensation statement of benefits; federal or Tribal notice 
of letter participating in General Assistance; or a divorce decree or child support award or other 
official document containing income information. 

Tribal Eligibility 

A subscriber who lives on Tribal lands and is an eligible resident of Trtbal lands is eligible for 
Tribal Lifeline service or Tribal Link Up if the subscriber, one or more of the subscriber's 
dependents, or the subscriber's household participates in any of the above-listed qualifying 
assistance programs or one of the following Tribal-specific federal assistance programs: Bureau 
of Indian Affairs General Assistance; Tribally Administered Temporary Assistance for Needy 
Families; Head Start (if income eligibility criteria are met); or the Food Distribution Program on 
Indian Reservations (FDPIR). Tribal subscribers may also qualify if the household income is at 
or below 135% of the Federal Poverty Guidelines. 

Tribal subscribers should contact Curtis Telephone Company, Inc. for additional information on 
Tribal Lifeline and Tribal Link Up. 

Numbers of Minutes-of-Use Provided as Part of NTAP Program Service 

Curtis Telephone Company, Inc. Voice NTAP service includes unlimited local minutes-of-use 
within the toll-free calling area. Curtis .Telephone Company, Inc. Voice NTAP Plan does not 
include any free minutes-of-use for toll. Tolf is billed at the standard toll rate depending on 
which interexchange carrier the consumer subscribes to for toll service. As part of the NTAP 
service, Toll blocking is available to eligible consumers at no cost. 
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Subscribers may receive the NTAP credit on any type or grade of local service, including 
bundled services that are normally offered by Curtis Telephone Company, Inc. Advertised rates 
do not include any applicable taxes or surcharges. 

Recertification of NTAP Eligibility 

NTAP recipients are required to recertify their eligibility annually. Failure to properly recertify a 
recipient's continued eligibility for NT AP will result in termination of the NT AP recipient's monthly 
NTAP discount and· de-enrollment from NTAP. 

Additional NTAP Program Information 

NTAP is limited to one benefit per household, consisting of either wireHne or wireless service. A 
household is defined as an individual or group of individuals who live together at the same 
address and share income and expenses. NTAP is a government benefit program, and 
consumers who willfully make false statements in order to obtain the benefit can be punished by 
fine or imprisonment or can be barred from the program. 
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FCC Form 481- line 3010 

Progress Report of 5 Year Plan - Milestone Certification 

To be in compliance with the Milestone Certification of providing upon a reasonable request 
broadband service at actual speeds of 4 Mbps downstream/1 Mbps upstream: 

• Curtis Telephone Company provides broadband service with speeds of at least 4 Mbps 
downstream/ 1 Mbps upstream in its service area and, therefore, certifies that is has 
taken steps to provide broadband service with actual speeds of 4M/1 M, with latency 
suitable for real-time applications, including Voice over Internet Protocol. 

• The Company provides usage capacity that is reasonably comparable to offerings in 
urban areas. 

• The Company certifies that requests for such service are met within a reasonable 
amount of time. 
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Community Anchor Institutions {47 CFR §54.313(f)(1Hiill 

FCC Form 481 line #3012 
Study Area Code: 371536 
Study Area Name: Curtis Telephone Company 

List the name and address of community anchor institutions to wh~ch the ETC newly deployed 

broadband service in the preceding (2014) calendar year. 

Name 
*None* 

Address 

There are currently no community anchor institutions within this study area's 2014 newly deployed 
broadband service areas. 



LABENZ & ASSOCIATES LLC 

C&rl.ln•d Public Accountants 
4535 Normal Boulevard. Suite 195 
Unc::otn, Nebraska 68506 

INDEPENDENT ACCOUNTANT'S REVIEW REPORT 

To Management 
The Combined Telephone Operations of Consolidated Companies, Inc. 
Lincoln, Nebraska 

We have reviewed.the ac«>mpanyfag combined balance sheets of The Combined Telephone Operations 
of Consolidated Companies, Jnc. as of December 3 l, 2014 and 2013, and the related e-0rnbined statements 
of income and comprehensive income, changes in stockholder's equity and cash flows for the years then 
ended. A review includes primarily applying analytical ptooedures to management's financial data and 
making inquiries of company management. A review is substantially less in scope than an audit, the 
objective of which is the expression of an opinion regarding the financial statements as a whole. 
Accordingly, we do not express such an opinion. 

Management is responsible for the preparation and fair presentation of the fioanciaJ statements in 
accordance with accounting principles generally accepted in the United States of America and for 
designing, implementing and maintaining internal control relevant to the preparation and fair presentation 
of the financial statements. 

Our responsibility is to conduct the reviews in accordance with Statements on Standards for Accounting 
and Review Services issued by the American Institute of Certified Public Accountants. Those standards 
require us to perfonn procedures to obtain limited assurance that there are no material modifications that 
should be made to the financial statements. We believe tJ1a:t the results of our procedures provide a 
reasonable basis for our report. 

Based on our reviews, we are not aware of any material modifications that should be made to the 
accompanying fmancia1 statements in order for them to be in confonnity with accounting principies 
generally accepted in the United States of Ameri~ 

Our reviews were made primarily for the purpose of expressing a conclusion that there are no material 
modifications that should be made to the financial statements in order for them to be in confonuity with 
accounting principles generally accepted in the United States of America. The s-upplementary 
information included in tho accompanying Schedules l • 4 is presented for purposes of additional analysis 
and is not a required part of the basic financial statements. Such information has been subjected to tho 
inquiry and analytical procedures appJied in the review of the basic financial statements, and we did not 
become aware of any material modifications that should be made to such information. 

~.-.-~~e 
April 27, 2015 
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Officer Certification 

The President of Consolidated Communications, Inc. states that: 

1. Curtis Telephone Company, Inc. was not audited in the ordinary course of business for 
the preceding fiscal year. 

2. To the best of my knowledge, the Balance Sheet (Fonn 3005a), Statements ofincome 
and Retained Earnings or Margins (Form 3005b), and Statements of Cash Flows (Form 
3005c) contained herein are complete, accurate. free from any misstatements and are not 
misleading in any respect. 

3. The 2013 and 2014 fiscal year infonnation contained in the above referenced schedules 
was reviewed at the Combined Telephone Operations of Consolidated Companies) Inc. 
by the Certified Public Accounting firm of Labenz & Associates LLC and the 
accompanying Independent Account's Review Report was presented to the Board of 
Directors by representatives of the CPA finn noted. 

Nothing has come to my attention that would indicate any material change to the statements 
above. 

Signature: 

Date: 

Name: 
Title: 

Addres~: 

Wendy Thompson Fast 
President 
Consolidated Communications, Inc. 
6900 Van Dorn St. Suite 21, Lincoln, NE 68506 


